Explaining Internal Factors Effective on Educational Quality Improvement Based on Views of Students from Zanjan Azad Universities  by Damirchili, Fariba & Tajari, Masomeh
Procedia - Social and Behavioral Sciences 30 (2011) 363 – 366
Available online at www.sciencedirect.com
1877-0428 © 2011 Published by Elsevier Ltd. Selection and/or peer-review under responsibility of the 2nd 
World Conference on Psychology,  Counselling and Guidance.
doi:10.1016/j.sbspro.2011.10.071
 
 
Procedia  
Social and 
Behavioral 
Sciences Procedia - Social and Behavioral Sciences  00 (2011) 000–000 
www.elsevier.com/locate/procedia 
 
WCPCG-2011 
Explaining Internal Factors Effective on Educational Quality 
Improvement Based on Views of Students from Zanjan Azad 
Universities 
 
Fariba Damirchilia, Masomeh Tajarib  
MA…., Zanjan, Iran 
MA……, Tehran, Iran 
Abstract 
 
The purpose of present study was to explain the internal factors which affect improvement and promotion of educational quality 
from the view of students from Zanjan Azad universities. The method used in this study was survey and the data were collected 
through a 5-likert scale researcher-made questionnaire which included 25 items. The internal validity of questionnaire was %97. 
The total population for the study included all of the students studying at Zanjan Azad universities and the sample comprised of 
385 individuals which were selected through random-cluster sampling method. To analyze the data the statistical indices such as 
frequency, mean, and standard deviation were used. The results show that from the view of students from Zanjan Azad 
universities among the factors effective in improvement of educational quality (teacher, student, content, and educational 
equipment), the factors related to the teacher were more important than the others, after that student, content, and educational 
equipment were important respectively. The results also show that as students believe the most important elements which could 
lead to the improvement of educational quality included: teachers’ familiarity with different teaching methods, balance between 
content on the one side and subject matter and students’ abilities on the other side, creating an atmosphere of respect and 
confidence to students, following the order in syllabus and presenting, discussion in the classroom, providing access to internet 
for students and teachers, the effects of research and teaching experiences of the teachers in enriching pamphlets, and attending to 
students’ welfare services. 
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1. Introduction 
 
Improvement of university educations’ quality is an integral part of higher education management discussions in 
every country. University, as the major organization for developing expert human resources, plays a significant role 
in achieving sustainable development in age of globalization. Therefore, the necessity of investigating the qualitative 
and quantitative development of educational opportunities in university is self-evident. Biggs points out that quality 
can be defined either as an outcome or a process.  
According to Britain Standard Institution, quality is relative matter and it has two dimensions. The first 
dimension is measuring the accuracy and precision, and the second dimension is meeting the customer’s needs 
(Soleimani Motlagh, 2006). Quality of university system has been considered from different views. Some experts 
believe that quality of educational system is synonymous with its internal efficiency; they define internal efficiency 
of system based on four components including input, process, output and its outcomes with predetermined standards 
to improve the quality of higher education activities (Bazargan, 2004). Some other experts believe that the quality of 
higher education is mainly related to external functions, namely to serve economy and not transfer of new 
knowledge (Yameni, Zuri, Surkhabi, 2001). In achieving higher education’s goals, such as training and provision of 
needed skilled manpower, transmission and absorption of technology, and development of mutual relationship 
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between higher education institutions and other scientific and industrial sectors and etc., attention to more 
comprehensive quality indexes to for improvement is inevitable. In other words, if the university intends to have 
good function in the age of globalization, it is essential to pay more attention to factors such as curriculum contents, 
professor’s competencies, teaching methods, evaluation, scientific resources, and physical space of the universities 
with an international view (Arasteh, Homai, Sajaninejad, 2008). With regard to the necessity and importance of the 
discussion of education quality in higher education system, the present study investigates the internal factors which 
are influential in improving higher education quality in Azad (non-governmental) universities of Zanjan province.  
  
2. Background 
 
Georghior and Roessner (2000) criticize the internal assessment of universities in terms of promoting efficiency 
and effectiveness of academic planning for market, industry and lack of ability. Their research findings emphasize 
the need for external networking for university to get cognitive feedback from demands with the aim of deepening 
internal and academic assessments. 
Kliger, et al (2007) conducted a research on the effects of internal assessment on academic departments in six 
American Universities. The results show that internal assessment can provide the signs and evidences of planning 
for improvement in academic department, but it depends on the professional competencies available in department 
level. This study also indicates that if internal assessment is integrated with other assessment procedures such as 
external assessment, observing professional counterparts from site, peer assessment, and etc., there would be 
desirable influences on the process of planning for improvement in different level.  
Niklasson (1998) probes the ground for internal assessment in universities and concludes that although from 1993 
so on Swedish educational departments and universities have emphasized the importance of internal assessment and 
self-regulation, some years of experience revealed that it is necessary to develop a culture of professional and 
academic cooperation, in the absence of this cultural context, internal assessment would not be effective. The 
findings of Soleimani Motlagh’s study (2000) show that there are significant relationships among curriculum 
content, evaluation methods, teaching method, applying technology and educational quality. 
 
3. Methodology 
 
The present study is applied with regard to the purpose and is descriptive (survey) with regard to the data 
collection method. The population for the present study includes all of the students studying in Azad universities of 
Zanjan. The sample included 383 individuals and the sampling is done through random cluster sampling 
method.The instruments for data collection comprised of a researcher-made questionnaire including 25 items with a 
focus on four factors (professors/teachers, students, curriculum content and educational equipments and materials). 
The questionnaire was devised on a five-degree likert scale. The internal reliability of the questions was %971which 
was calculated by Cronbach Alpha method. In data analysis, the statistical indexes of frequency, mean and standard 
deviation have been used. 
With regard to the studies done on the education quality the importance and necessity of this topic, this study 
aims at investigating the internal factors influencing the promotion of educational quality from the viewpoint of 
students studying at Azad universities of Zanjan. To this end, the following research questions have been developed: 
1. How much do the indicators related to faculty members affect the improvement of educational quality of Azad 
universities of Zanjan?   
2. How much do the indicators related to students affect the improvement of educational quality of Azad universities 
of Zanjan?   
3. How much does the curriculum content affect educational quality?   
4. How much do applying and familiarity with technology in class activities affect improvement of educational 
quality?  
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4. Data Analysis 
 
In order to understand about the average scores for the indicators related to faculty members, students, 
curriculum content, applying educational technology in improving educational quality and what they imply, the 
answers from each subject were score, finally the scores were added up to have a total score for each subject 
regarding the 25 questions. In the part related to indicators of faculty members effective in improvement of 
educational quality 9 questions were added up. In the part related to indicators if students 6 questions were added 
up. In the part related to indicators of the effects of curriculum content on 4 questions were added up. And finally, in 
the part related to indicators of the effects of applying educational technology on 6 questions were added up.The 
final score for each item was calculated by multiplying the number of items in each part by 5 which resulted in final 
scores as follows: the maximum score for the indicators of professors was equal to 40, for the indicators of students 
was equal to 30, for the indicators of curriculum content was equal to 20, and for the equipment and materials was 
equal to 30.   
In order to compare the final scores for understanding about the importance of each indicator to the students, the 
obtained scores were converted to percentages (for professors’ indicators, average score of participants was equal to 
32.006 from 45 which equals 71.124%). The results obtained for the indicators of professors, students, curriculum 
content, and equipments and material are presented in table 1. 
 
Table1: results of the scores obtained for each factor 
         
Minimum 
 score 
 
 
Maximum  
score 
 
Maximum 
possible score 
 
 
Mean 
 
Standard 
deviation 
 
Percentage 
 
Professors  
 
9 
 
45 
 
45 
 
32.006 
 
8.140 
 
71.124 
 
Students  
 
6 
 
30 
 
30 
 
21.207 
 
5.458 
 
70.69 
 
Curriculum 
content  
 
4 
 
20 
 
20 
 
14.130 
 
3.606 
 
70.65 
 
Equipments 
and materials 
 
6 
 
30 
 
30 
 
20.822 
 
5.927 
 
69.406 
 
As it can be seen from the results, professors’ indicators was more important than the others, after that comes 
students’ indicators, then curriculum content’ indicators and finally equipment and materials’ indicators. These 
results are consisted with the results from some other studies like Ismaeeli Bidhaudy (1999), Bahadori (2002) and 
Soleimani Motlagh (2005). In the previous studies, some of the most important factors in improving educational 
quality proposed are providing ground for professional development of professors and students, improving teaching 
methods and curriculum content, applying educational technology and the approaches for evaluation. As it is 
obvious, professors’ indicators are reported as the most important factors in improving educational quality and then 
indicators related to students, educational content and educational technology equipments are significant 
respectively. In order to improve educational quality, the present study proposes the following guidelines: 
1. Familiarity with and mastery various teaching methods by professors.  
2. Providing a balance between the content and selected resources on the one side and the teaching subject and 
students’ abilities on the other side.  
3. Creating an atmosphere of respect and confidence to students and their constructive ideas. 
4. Providing well–organized syllabus and following it and creating opportunities for discussion and encouraging 
students to think. 
5. Developing the internet access facilities for professors and students. 
6. The effects of professor’s educational and research experiences on better teaching. 
7. Enrichment of the contents of pamphlets and revising them by adding new contents. 
Factors 
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8. Paying attention to students welfare in order to increasing their focus on education, increasing the acceptance of 
students’ ideas about lessons, familiarizing students with their weaknesses and strengths and balancing curriculum 
content with students’ mental abilities. 
9. Holding classes with logical and standard number of students in relation to the number of professors.  
10. Setting goals and clarifying the importance of subjects and their application in student’s future life and job. 
11. Creating conditions in which professors consider their educational and research activities as useful and 
purposeful. 
12. Presenting various and available resources for each course and focusing on course contents which help in 
increasing students analytical power.  
13. Equip universities with teaching aids equipments as well as audio and visual aids. 
14. Providing professors with job security, economical welfare, and professional supports.  
15. Creating the ground for familiarizing professors with novel and progressive teaching methods. 
16. Encouraging students to use equipments in their classroom lectures and applying educational medias (movies, 
computers, slides, and etc.) in teaching course content by the professors. 
17. Offering rewards to creative and outstanding students.  
18. Establishing database including the recent studies inside or outside the country (Iran) to be offered at library and 
appreciating professors’ educational and research services.  
According to the above Presented information, if the authorities of Azad universities of Zanjan province intend to 
use students’ opinions for improving universities’ educational quality, it is recommended to apply the 
abovementioned guidelines based on the priority offered.   
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